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Description

Tags allow you to filter different parts of the system such as accommodations, reservations, owners, 
customers or portals. You can also use tags to segment communication with your customers and 
owners through Harmony, for example: if you tag an owner as "VIP" and insert this tag into the 
Harmony solution, the system will only send notifications to reservations that are associated with VIP 
owners.

Tags can be created for the different tabs within the VRMS:

Accommodations
Portals
Owners
Bookings
Customers

How can I create a new tag?

To create a new tag, we should first go to a tab of the sections mentioned above.

For example, we can go to the tab of any accommodation and click on CHANGE:

Content in this 
section

Related content

Conten
t by 
label
There is no 
content with 
the specified 
labels



Next, we look in the accommodation page for the field called "Tags" and write the name of the tag we 
want to create, for example "city centre"



Being a new tag, which does not yet exist for any accommodation, the system puts ("New") after the 
word..

When you hit the enter key, this new tag is  created, and the next time you add this tag the system 
will recognize this tag as an existing tag in the system:

As explained above, you can not only create/assign tags to accommodations, but also to portals, 
owners, bookings and customers.

You can also create and assign have as many tags as you wish.

Example of a tag for an owner:

It is important to note that the names of these tags are only for internal use, they will not be 
visible to customers/guests on any portals, the website or in templates. 

For this reason, you should create tags for accommodations with names to quickly locate 
for example, certain accommodations in the system.



How do I configure existing tags to multiple accommodations at once, in bulk?

In the list of accommodation, we can select several accommodations, and then assign, unassign or 
replace tags quickly to several accommodations in bulk:

In our example we want to add the tag "test" 3 selected accommodations at the same time.

When you click Accept, the system automatically assigns the tag to the 3 accommodations:

Bookings section
It is not possible to attribute tags in bulk in the bookings section. You will need to add the 
tags/s individually for each booking.

The system does not provide us with a list of all existing tags

For this reason, we recommend keeping a list outside the system, of all the tags created in 
the system, so that later you can filter the accommodations / portals / owners / clients / 
reservations by the different tags created.
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