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Description

In this section you can add and configure all the extras and services that can be made available to 
the tourist. These can offered with or without an additional charge. Extra services include all the 
additional services that are not included as standard in the property.

Benefits

Offering additional services to tourists increases the value of a reservation  From the configuration of 
the extras you can quickly manage the extras for all the accommodations. This saves you time 
creating each accommodation as the extras will be created automatically.

 Using the same method, you can also automatically modify the extras for all accommodations

The advantages of this section are: 

you can configure the price and conditions for each extra; additional rate or included free of 
charge, optional or mandatory, price per person or per booking, etc.
you can create as many extras according to your specific needs and choose whether they are 
visible on your website or for internal use only.

Configuration

The system includes pre-configured extras that are most commonly used. If you wish to use these, 
you will just have to add the rate and the conditions of each extra.

From the ‘rates’ menu, click ‘list extras’ within the ‘extras’ menu.

In this section

Related content

Conten
t by 
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the specified 
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Suggestion
In the default list of extras, activate the most common extras to all or most of the 
properties. If a single property has a special condition or price attached, you can amend it 
directly from the specific property. By doing this, applying the extras will be less time 
consuming.



Personalise the settings of an extra by indicating whether it is always applicable or it is optional, it is 
included in the price or not, visible on the wesite or for internal use, applicable in some seasons or all 
year, and also whether it is applied on the arrival or the departure date.

Associate the provider who will perform this service and all the services for incoming bookings will be 
linked to this supplier. For more information . click here

Tourist tax
One of the pre-configured extras is the tourist tax. For those locations where the tourist tax is 
applied, it is possible to set the price per day, per person or per day and person.

Seasons
The season for which the service is provided refers to the dates of the stay. In the following 
example, the extra   is only available for stay dates between 1 May and 30 heated pool
September

https://avantio.atlassian.net/wiki/spaces/CCKEN/pages/19202215/How+to+create+a+new+Supplier


Create a new extra/service

If you wish to create an extra that does not exist in the system, follow the steps indicated in the 
configuration.

If the extra is for external use and tou want this extra to be shown on your website, you will need to 
request the activation of this service.

The status of the request will appear as "Pending to be activated on the web". Once confirmed and 
validated by our customer care service team, the extra will be activated.

If you choose the service to be visible also on the Guest Area,  you can choose the icon that 
represents it in this section of the website.



Different formats for extra/service

You can set the price for your extras/services by choosing one of these options:

% from the booking rate/price
€ per booking (highest compatibility with portals)
€ per day
€ per person
€ per person and day
€ per hour
€ per liter/gallon
€ per Kw
€ per cubic meter

The measurements € per hour  , € per litre/gallon  , € per Kw  y  € per cubic meter  informative only are  m
easuremet type - the system can not calculate them automatically because the system can not know 
how many hours, liters, Kw or cubic meters is the tourist going to waste until the end of their stay in 
the accommodation.

For this reason, if an extra is added with these kind of measurements to a booking, only the 
informative price and the measure is displayed, i.e., in our case, 20€/hour:

If you wish to edit the name or description of an extra that is active on the website, 
please contact us.
The VAT applied in the configuration of the extra will be reflected in the booking 
amount but cannot be amended from there. Any changes will need to made during the 
configuration of the extra.

https://avantio.atlassian.net/wiki/spaces/CCKE/pages/2191786195/Compatibilidad+de+los+Extras+y+servicios+con+los+portales


Since the system cannot know in advance how many hours are applied, the total price of that extra 
 :should be put in the right-hand column

The "Quantity" field does not refer to the number of hours, but to the number of times the service has 
been provided in that booking.

Therefore, even if you enter 3 in quantity, the system will not calculate the total price of this extra 
because it still does not know how many hours are applied for each of the 3 services rendered:

When setting up the we recommend you to keep in mind that extras/services,  dependig 
on the configuration you give to each of them, they will be compatible with some of 
the portals, or not.



Please,  to find the best way refer this compatibility board for your business to set up your 
ervices.extras/s

https://avantio.atlassian.net/wiki/spaces/CCKEN/pages/2237595732/Portal+compatibility+of+extras+and+services
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