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Summary

You can introduce discounts or additional costs according to the rate-base of each accommodation.

The procedure is very easy: just create a discount rule that includes one of several seasons and 
assign this rule to one or to several accommodations to those accommodations where you want to 
apply the discount.

Once it is done, the rule will come up like below:

Benefits

Discounts will be very useful to promote some accommodations standing them out on the website. 
The price will be highlighted on your web site: the daily price will be crossed out and the new one will 
be outlined in a new colour.

Supplements can be useful for short stay penalties. Besides, you can use them to get less restrictive
rules of stay, i.e. to accept reservations of 3 days of stay in a high season but setting the price as the
reservation was for 7 days. 

Access

To get here, click on “Rates” menu and then “Discounts and Supplements”.
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How to see and assign the rules of discount/supplement

When you get into the software module, on the first section there is a list of accommodations with 
assigned discount rules (except in the case of only one rule is activated for all accommodations, 
therefore, that rule will come up automatically).

On this list you can see all assigned rules and its details clicking on the magnifying glass located on 
the right side of each rule.

Besides, using the pull-down menu, you can link discount rules, already created, to the 
accommodations.

How to set discounts/supplements only for the weekend

It is possible to set discounts or additional costs for just some days of the week of an existent season.

The most common case is when we want to set additional costs for the weekend. You won’t have to 
change it week by week, as you can do it automatically indicating the prices to be changed. To do 
that, just click on “I want to apply this discount/ supplement only some days (ej: weekends)”:

An accommodation must always be assigned to a rule, which may contain several seasons 
and/or conditions.

Please read carefully about the compatibilities with all the portals in the channel 
manager before defining your strategy for the rates.
The supplement for additional person can be found in the configuration of the rates, 
and is an additional option which is not active by default in the company settings.
For more information, please contact our support team.



For more information, we recommend the following articles: . Rates

https://avantio.atlassian.net/wiki/spaces/CCKEN/pages/19529848/Rates
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