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Summary

In this section, you will be presented with a list of the properties and owners that have a pending 
settlement/s. This is linked to the conditions previously established in the owner contracts.

Benefits

The system will create the list of outstanding owner settlements and you will have a complete 
visualisation of the properties awaiting settlement. Once a settlement has been made, the property 
will no longer be visible on this list but will appear on the list of ‘completed settlements’.

Configuration

From the list of properties with pending settlements, you will see the property name, the country, 
owner and the date of the last settlement.

Click ‘settle’ to access the ‘settlement preview’. Here you will find the following two sections: a list of 
bookings that are ready to be settled for the chosen property and the list of expenses to be paid by 
the owner.
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Updates March 2020

 Bookings with the status "Cancelled" can now also be filtered for settlements.



From these two sections, you can choose to settle all or some of the outstanding amount. Any 
amount not chosen will be added to the next settlement. Keep in mind that you can make a 
settlement within the software without making a payment to the property owner. This will then appear 
in the ‘completed settlements’ but with the status showing as ‘not paid’. This will be the case until you 
change this to ‘paid’ by noting the payment next to the ‘date of payment’.

The system will automatically calculate the difference between what the agency owes the 
owner and the amount owed to the agency by the owner. The final amount will be 
subtracted from the pending settlement. The total amounts will be clearly noted at the 
bottom of the page.
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